
CIA Overview 

Business and Technical Benefits 

Target Customers 

▪  Small to medium size businesses 
▪  Current Identity Management proc-

esses are  expensive and manual 
▪  Buying, deploying, and supporting an 

automated Identity Management 
solution in house would be cost and/
or time prohibitive 

▪  Current audit and review processes 
are stealing time from business op-
erations 

▪ Currently exposed to excessive com-
pliance risk 

 

Hosted Features 

Compliance Automation 
▪  Review/Recertification Automation 
▪  Consolidated Asset Reporting 
▪  Consolidated Application Access Re-

porting 
▪  Consolidated System/Platform Secu-

rity Reporting 
▪  HR job responsibility (SOD) based 

Policy Management  
▪  Audit Trail Enforcement 

Identity Management 

ǐ User life cycle management driven by 
workflows 

ƺ New Hire 

ƺ Transfer 

ƺ Planned/Unplanned Termina-
tions 

ƺ Contractor Management 

ǐ Role Based Access Request 

ƺ Asset 

ƺ Application 

ƺ System/Platform 

ǐ Automated Approval Processes 

ǐ Request Tracking 

ǐ Escalation Management 

ǐ Self Service 

 
For More Information 

Dallas: 214.614.8600 
Atlanta: 770.551.5050 
CIA@LogicTrends.com 
 

Please contact us for further information. 
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CIA is a Software as a Service (SaaS) based Compliance and Identity 
Management subscription offering. Though CIA is built and hosted by 
Logic Trends, your 
managers, auditors, 
IT personnel and self 
service employees  
interact with CIA re-
motely to perform 
role based requests 
for  application and 
platform access, ap-
prove access re-
quests, review and 
certify user access 
rights, process trans-
fers, terminations, 
new hires, contrac-
tors and much, much 
more. 
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Business Benefits 

ǐ Turn on an Identity Management solution in less than 60 days 

ǐ Reduce calls to the Help Desk  

ǐ Improve account manageability 

ǐ Reduce or eliminate Identity product license and maintenance costs 

ǐ Free up administrative headcount 

ǐ Increase productivity through Self Service and delegation 

ǐ Reduce security exposure risk 

ǐ Automate compliance review processes 

ǐ ±ƛŜǿ ǳǎŜǊΩǎ ŀǳǘƘƻǊƛȊŀǘƛƻƴ ǊƛƎƘǘǎ ŎŜƴǘǊŀƭƭȅ 

ǐ Avoid lengthy Identity Management deployment costs 

Technical Benefits 

ǐ Consistent security for all applications 

ǐ Automate Provisioning of accounts and workflow 

ǐ Improved operational efficiencies 

ǐ Regulatory Compliance and Compliance cost reduction 

ǐ Single interface for access and request management 
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CLIENT ORGANIZATION IDENTITY AS A SERVICE

Employees

Managers

Auditors

IT

Self Service
Á Reset Password
Á Manage Profiles
Á Request Assets

Resource Management
Á Request Roles
Á Request System
Á Request Asset
Á Track Request
Á Approve Request

Compliance Management
Á Review
Á Reporting
Á Policy Management

Administration
Á User Account 

Management
Á Policy Enforcement

Logic Trends Support

Annual and Multi-year Subscription Pricing Models Available  
Please contact your Account Manager for a quote today or send a request to CIA@LogicTrends.com.  


